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s6:23 /rG-UBND Khdnh Hda, ngdy 0$ thdng Ol d* 20Ig

ro Ho4cn
T6 chftc uic ho4ttlQng huong ring

Ngiy Quyiin cfra nguoi ti6u dirng ViQt Nam nIm 2019

tr6n dia bin tinh Khinh Hda

Cdn cft K6 hoach s6 gZeAXft-BCT ngity l4llll2}lS cua BQ C6ng Thuong ,rC tO
chric cdc ho4t dQng hu6rng ung Ngiy Quy6n cua nguoi ti0u dung ViQt Nam ndm 2019,
UBND tinh Iftanh Hda ban hanh K5 hoqch t6 chric cac hogt <lQng hu6rng ung Ngdy
Quy6n cria nguoi ti6u dung Vie.t Nam nim2)lgtr6n dia ban tinh Khanh Hda nhu sau:

I. NI-UC oicrr, vnu CAU, THoI GIAN TO CIITIC vA crrO oT
l. Mgc tlich vh y6u c6u

1.1 C6c ho4t dQng huong tmg Ngdy QuVC, cua nguoi ti6u dung ViQt Nam ndm
2019 tr6n dia bin tinh Khanh Hda phai dam b6o muc dich, y6u c6u ta Q"Vet dinh s6
i035/QE-TTg ngiy LOl7l2O15 cua Th[r tu'ong Chinh phfr v6 Ng]y Quy6n cria nguoi ti6u
dung ViQt Nam.

1.2 Circ ho4t dQng huong ung Ngdy Qryen cua nguoi ti6u dung viQt Nam nlm
2Ol9 dugc t6 chric thitit thgc, hiQu qua, sang t4o, ti6t kiem nh5rn ph6t huy sric m4nh,
khuy6n khigh, ilQng vi€n qr tham gia tfch cgc cua c5c co quan quan ly nhd nu6c, t6 chirc
xd hQi, doanh nghiep vi nguoi ti€u dung; tung bu6c dua Ngdy Quy6n cua ngucri ti€u dung
thanh dOng lgc vi ditim nhin quan trgng trong doi s6ng tinh td xe hQi, g6p phen xay drrng
m6i ruong kinh doanh, ti€u dtrng lanh m4nh cua tinh Khanh Hda-

2. Thdi gian t6 chfc

C6c ho4t dQng vi quydn lqi nguoi ti6u dung t6n dia ban tinh Khanh Hda dugc
kiuy6n khfch t6 chrlc vi thyc hi6n fong ndm 2019 tong d6 tap trung vio c6c k*roang thoi
gian cao di6m ve mnn doanh vd ti€u d*g nhu: T6t duong lich t€t 6m lictU c6c mta mua
s6m hoec c6c ngiy cao di6m mua sfmtr€n thitruong.

3. Chfi d6

Nhem tiep nOi vd <l0y manh k6t qua d4t dugc ffong n6m 2018, chri OA tO chric cac
ho4t dQng huong trng Ngay Quyen cua nguoi ti€u dung ViQt Nam n[m 2019 tr6n dla ban
tinh Kh6nh Hoa li : Ktnh doanh ldnh mgnh- TiAu dilng bin vtilrg.

UYBAN NHAN DAN
TINH IcIANHTToI
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m.TO cntlc rlr.tIc rupN
1. Kinh phi thgc hiQn: ! - . ^ x
a) CAp tinh: Su dsng-ngudn kirh plibio v9 quy6n lqi nguoi ti6u dtrng n6m

20lg ae tnUc hiQn. C5c dcm vi khdc thUc hiQn ngudn dg to6n ngan s6ch duoc giao

vir c6c ngudn kinh phi hqrp ph5p kh6c cl6 thuc hien.

b) Cap huyQn: Kinh phi t6 chtic \gey Quyen cua nguoi ti6u dung Vi6t Nam

nem 20i9 tdn dia ban tinh Kh6nh Hoa o c6p huygn do UBND c6c huy6n, th! x6,

thinh ph6 tg cin il6i ng6n sSch tridn khai thgc hien vi thUc hien xd hOi h6a, huy

dQng ciua cdc t6 chftc, c6 nh6n tham gia.

2. Phfln c6ng nhiQm vg:

a) Sd C6ng Thuong: Chi ti, ptrOi trq,p .a" {g vi fi6n l*rai thsc hi0n KO hoach

n1y. Theo d6i, t6ng hq'p p6o c6o Ftrc CAnh tanh vi.Bio vQ nguoi tiOu dtng - BQ C6ng
't r,{o*g vn UBND-tinh t<iit qua ti6n knai ttrgc hiQn Kti ho4ch t6 chric cac ho4t dOng huong

rmg Ngiy qtIVCn cua nguoi ti€u dung Vigt Nam rErm2019 tren dla ban tinh Kh6nh Hda.

b) Sd Tdi chinh huong d6n co quan, don t, dia phuong ngu6n kinh phi thyc hi6n ktl

ho4chniry.

c) Sd Vdn h6a vn ThiS thao hu6rng d5n, t4o di6u kien cho c6c don vi thuc hi6n thu

tqc teo bdng rdn, khAu hiQu, phuon theo dung quy d!nh.

d) Cac Sq nganlU UBND cac huygn, thi xA thanh ptrO, Uqi b6o vQ Quyen lqi nguoi

ti6u dung vi cac don vi co li6n quan: Cln cri theo chric nlng vd nhiem vr; duo. c phen c6ng,

chir dQng ti6n I'hai thgc hien cac nQi drng theo K6 ho4ch nay.

y6u cdu cac so, nea,nh, dia phucvng, HQi Bto vQ quyAn tqi ngudi ti€u dung tinh

Khenh Hda vir cac don vi co ti0n quan tO chuc ti6n khai thgc hiQn cac nQi dung n€u tr6n vh

Uao cao k6t qua vC SO C6ng fh*rg (D6i.voi c6c nQi dung t6 chirc cic hopt dOng Ngay

I5l3l21lgb6o cao tru6c rgey 2}l5l2}lg; dOi voi c6c nAi dung t6 chric thUc hi-en tong ndm

ZOlgbtncao u.u6c 30llll20l9) dC t6ng hqrp b6o cao theo quy dinh./.

rU. UY BAI\ NHAN,OA'V,Nai nhQn:
- BQ C6ng Thuong;
- Cuc Canh tranh & BVNTD;
- TT Tinh ty;
- TT.HDND tinh;
- UBND tiNh;

- C6c 56': C6ng Thuong, Tii chinh, TT&TT,
VH&TT; Khoa hso &CN;Y t€;

- Dei PT&TH Kh6nh Hda;

- 86o Kh6nh Hda;
- Cuc QLTT Kh6nh Hda;
-DoinTNCSHCM tinh Kh6nh Hda;

- Hqi Lien hiep phu nttinh Kh6nh Hda;

- UBND c6c-truyQn, thi xd, thnnh Ph6;
- Trung tAm COng th6ng tin di€n tri tinh;
- Hqi BVQLNTD tinh KH;
- Luu: VT. 33

rT. CHU TICH
PHO CHU TICH

'l'rff'n Sdn Hrii
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ruryLUC
(Kdm theo Kd hoqch sa 25 /KH-UBND nsAy 0g/ U /2019

cila UBND tinh Khdnh Hda)

1. Cr{c ciu bi6u ngfr, kh6u hiQu tuy6n ruydn, c6 a6ng, huong ftng Ngny Quy6n
cfra nguli ti6u diurg ViQt Nam:

- Kinh doanh lanh mruh, ti6u dtng bAnvfrng.

- Ngiy Quy6n cira ngudi ti6u dung ViQt Nam - ngey 15 th6ng 3.

- Bio vQ quy6n lqr nguoi ti6u dung tong C6ch mAng c6ng nghigp 4.0.

- Bio vC quydn loi nguoi ti6u dung lir tr6ch nhiem chung cira to?rn xi hQi.

- Doanh nghiQp vi nguoi ti6u dung.

- Nguoi ti6u dung c6 quydn du-o. c th6ng tin vA hang h6a, dich vu.

- Nguoi ti6u dtrng co qrydn dugc an todn, khi6u n4i vlr UOi tnuong.

- Kh6ng tiOu dung hdng hoa co h4i cho sric kh6e vir m6i trucmg.

- Hdy ti6u dung hing hoa c6 ngu6n g6c, xu6t xri 16 ring.

- H6y dgc k! hu6ng d5n su dUng tru6c khi dung.

- 1800.6838 - T6ng cliri tu v6n, h5 trg ngudi ti0u dtng tr6n toirn qu5".

2. Ngi dung t6 chric 6 phit dQng, tuin hlrnh:

a) NQi dung t6 chric 15 ph6t dgng:

- PhO bi6n mqc dich, y ngtria Ngiy Quy6n c[ra ngudi ti6u dtng Vi6t Nam.

- MQt rO doanh ngtriQp ti€u bi6u tuyen b6 chinh sSch b6o vQ quydn loi nguoi ti6u

dung.

- Ph6t bi6u cria da dien nguoi ti0u dung. :

- ThUc hiQn mQt s6 c6c nQi dung kh6c c6 li6n quan d6n t6 chric 15 ph6t dQng (v5n

nghe, bdng r6n tuy6n myAn tong 16 ph6t i10ng...). Tiry thuQc viro diAu kiQn cp th6,

thgc hiQn t6 chric I5 ph6t dQng phu hq'p v6i tinh hinh thUc t6, d4t hiQu qui.

b) Ngi d,rngt6 chirc tuenhanh, diSuhanh:

- Sft dpng xe 6 t6, xe g6n m5y ph6t thanh c6c nQi dung tuy6n truydn n€u tpi
KhoALn 1 cua PhU lqc niy. Tr€n xe c6 g* Uar,g r6n, phu6rn, khAu higu tuyOn truydn.

- Lg trinh tu6n hanh, di6u hanh: Tuy thuQc vdo di6u kign thuc t6 cta ttmg dla
phuong, d6 x0y dung k6 hopch 16 trinh tudn hanh.

- ThUc hiQn mQt sO cac nQi dung kh6c co li6n quan dtin t6 chfrc tuAn hdnh, di5u
hdnh.
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3. NOi dung td chfc Ngiy Qoy6o cfra nguli ti6u dirng ViQt Nam nim 2019 tai
e5c ch-o., trung 6m Thrrong m?1, si6u th!, cic co sO sin ,u6t, kinh doantr tren aia
birn tinh Khinh Hda:

a) Ban quan $ cric chg, tung tAm Thucmg m4i, si6u *ri r6n dia ban tinh Khanh

Hda

- Cht dQng dtng loaphat thanh cua don vid6 tuy6n tuyAn, ph6 bi6n cho nguoi ti€u

dung vi c5c thuong nhan kinh doanh. Ngi dung nhu sau:

- Tuy€n myAn c5c quy dinh tar DiAu 4, Di6u 8 vi Didu 12 cir-I-u4t Bao vQ quydn

lqi ngudi ti6u dung:

+ Nguy6n tic b6o vQ quy6n lgi nguoi ti€u dtng.

+ QuyAn cira nguoi ti6u dung.

+ TrSch nhiQm crha t6 chirc, c6 nh6n kinh doanh hang h6a, dich vU trong vi6c

cung c6p th6ng tin vA hing h6a, dich vg cho ngudi ti6u dung.

- Tuy0n tuy6n cac cdu bi6u ngt, khAu hiqu tai l(hofur 1 cua Phu luc nay.

b) Cac co s0 san xu6t, kinh doanh t6n dfa ban tinh Khanh Hda: Chu dQng td chirc

teo blng r6n, khAu hi-eu, phuon tgi cric dia di6m hopt <fQng s6.n xu6t, kinh doanh cua

don vi v6i c5c nQi dung tuy6n t ry6n cac cdu bi6u ngfr, ktAu hiQu t4i Kho6,n 1 cria Phu

lqc nhy. Tuy thuQc vio di6u kiqn vi khi nlng cria m5i co sd sin xuAt kinh doanh

thgc hiQn t5 chuc Ngdy QoVd, cua nguoi tieu dung ViQt Nam n6m 2019 phu hgp, dat

hiQu qu6. ,u
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