UBND TINH KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM

SO CONG THUONG Péc lap - Tw do - Hanh phtc
sé: 243 /TB-SCT Khanh Hoa, ngdy 04 thang 12 nam 2024
THONG BAO

Két qua danh gia sw hai long caa té chirc, doanh nghiép
ddi véi sw phuc vu cia Sé Cong Thuong

Cin cir Quyét dinh s6 2782/QD-UBND ngay 25/10/2024 cua UBND tinh vé
viéc ban hanh Quy ché khao sat, danh gia mirc 6 hai long cua td chuc, ca nhan
d6i vai su phuc vu caa co quan hanh chinh nha nuée va don vi su nghiép cong lap
trén dia ban tinh Khanh Hoa;

Thuc hién: Ké hoach cai cach hanh chinh nim 2024 ctua S¢ Coéng Thuong;
Ké hoach thyc hién cac giai phap nang cao Chi s6 hai l1ong cia ngudi dan, to chirc
d6i véi su phuc vu caa Sé Cong Thuong nam 2024; Ké hoach khac phuc cac ton
tai, han ché, nang cao Chi so cai cach hanh chinh cia S¢ Cong Thuong nam 2024;
Ké hoach duy tri, 4p dung va cai tién Hé théng quan ly chat lugng theo tiéu chuan
TCVN ISO 9001:2015 cua S¢ Cong Thuong;

Pé ¢ co so danh gia khach quan, chinh xac mirc 6 hai 1ong cua t6 chic,
ca nhan, cac co quan, don vi nham cai tién nang cao chat lugng phuc vy, S Cong
Thuong ¢6 Cong van sd 2578/SCT-VP ngay 14/11/2024 vé viéc tham do ¥ kién,
mic d6 hai 1ong cia co quan, don vi va Céng vin sé 2591/SCT-VP ngay
15/11/2024 vé viéc tham do y kién, mac d6 hai 1ong cua to chic, doanh nghiép.

Phiéu tham do y kién guri kém theo Cong vin theo duong E-office dén cac
S&, ban, nganh cap tinh; guri truc tiép dén céc doanh nghiép trong nganh Cong
Thuong; dong thoi thuc hién thuong xuyén viéc lay Phiéu Tham do y kién gui dén
td chuc, cdng dan thuc hién TTHC tai Bo phan Tiép nhan va Tra két qua cua So
Cong Thuong.

1. Két qua xir ly Phiéu thim do y kién nhw sau.

Tong s6 Phiéu nhan duoc 1a 30 phiéu, tat ca déu 1a phiéu hop Ié (dién dung
mau va day du thong tin). Trong d6:

a) Poi V6i néi dung cdc co quan, don vi, doanh nghiép c6 mai lién hé gidi
quyét th: tuc hanh chinh véi Sé.

S6 phiéu nhan duoc 11 phiéu, lién quan dén céc linh vuc sau:



Noi dung cu thé caa phiéu khao sat nhu sau:

i ¥iic tign thirong mai

@ Mang luong

# Throng mai quic t&

@ An todn thue phdm

@ ¥ang diu

@ Antoan, dap thiy dién

® Vatligy né chng nghidp, fidn chat thufde
no

STT Néi dung khio sat Y Kién danh gia (Phiéu)
Muc do dé dang, thuan tién khi tim @ Rt ol aing
hiéu théng tin vé thi tuc hanh chinh va b
1 | mic do day du, chinh xac cia thong tin § inacheina
(niém yét tai Bo phan tiép nhan va tra
két qua, trén Trang thong tin dién tor
cua So Cong Thuong)
@ Ftrdrang
@ rirang
: A , . , o S
o | Viéc cong khai quy trinh, thu tuc, o
biéu mau hanh chinh, phi/lé phi
@ Rt nhanh
@ nhanh
@ Binh thuéng
3 | Thi gian cho doi dé dén luot ngp hd & ko
so hoic nhan két qua nhanh hay cham
@ Rt hdiléng
. ) ., @ Hai lang
Mitrc @6 hai long vé thai do giao tiep, ® Binh thudng
4 @ Khdng hai ldng

tra 1oi, viéc giai dap, huéng dan cua
cong chuc S Cong Thuong.

@ RAt khing hai ling




@ 0lin

@ 11in

@ Tir02 IAn

@ Tir 03 130 ind 120

S6 lan phai bd sung (bd tac) ho so
5 | sau khi d3 nop hd so 1an dau va co
Phiéu hen

@ Somhen
@ Biing hen
® T hen
6 | Thoi gian tra ho so so véi Phiéu
hen/thoi gian hen
® Ritrarang
@ Rdrang

@ Binh thueng
@ Khéng ré rang
@ Rt khéng ré rang

2 | Cac hinh thirc tiép nhan phan éanh,
kién nghi cua S& Cong Thuong

@ Rt haildng

@ Hiildng

@ Binh thwdong

@ Khing hai long

@ Rt khing hai ling

g | Panh gia chung vé mic do hai long cua
co quan/don vi v6i S¢ Cong Thuong

b) Dai Vdi ngi dung cdc co quan, don vi c6 mai lién hé gidgi quyét cong viéc

Vol So.
S6 phiéu nhan duoc hop 16 19 phiéu, cu thé:
STT Néi dung khao sat Y Kién danh gia (Phiéu)
@ [E5m Han
@ Sing hen
@ TrE hen

1 | Thoi gian phéi hop giai quyét cong viéc




@ Rt lich s, nhidt finh

@ Lich sur, nhigt tinh
Tam diroc

@ Chira bch swr, nhiét finh

@ Khé chiy, thér o

Thai d6 trao déi, tinh than hop tac cua
cong chirc

@ RAttién ngh
@ Tién nghi
Binh thwdng
@ Khong fién nghi
@ Rt khing tién nghi

Moi truong, diéu kién co so vat chat
cua S Cong Thuong

[ LET
® Tt
Binh thurdrng
@ Khang tdt
@ Rt khang tdt

Murc d6 thuan loi khi giai quyét cong viéc

@ Rt hailang
@ Hiildng
Binh thwrerng
@ Khing hai king
@ Rt khdng hai ling

Két qua giai quyét cong viéc véi phong
chuyén mén thugc So Cong Thuong

@ Rt hai ldng
r s A a A \ = N @ Hailon
Danh gia chung vé mac do hai long -

@ Khang hai long
@ Rt khdng hai ling

cia Quy co quan/don vi dbi voi So
Cong Thuong

2. Danh gia chung.

Qua két qua trén cho thy: Céac co quan, don vi, doanh nghiép déu hai long
Vi su phuc vu cia S& Cong Thuong dat ty 18 96,7% (29/30 phiéu); 3,3% danh gia
1a binh thuong (1/30 phiéu); khong co phiéu danh gia khong hai long.

3. Nhiém vu thuc hién trong thoi gian toi.

Qua két qua Phiéu tham do y kién cho thay dang ghi nhan nhét 1a & cac tiéu
chi: Viéc cong khai quy trinh, thu tuc, biéu mau hanh chinh, phi/lé phi; mutc do
hai long vé thai do giao tiép, tra 1oi, viéc giai dap, huéng dan cua cong chic So
Cong Thuong; két qua giai quyét TTHC....Dé tiép tuc thuc hién tét cong tac
CCHC, chu trong nang cao chat luong su hai long caa to chic, doanh nghiép,
cong dan ddi véi su phuc vy ciia So, 1anh dao So yéu cau:
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- Xir 1y nghiém cac truong hop vi pham vé thai d6 giao tiép ung xtr, noi
quy, gid giac lam viéc.

- Cac phong chuy&n mén phéi hop véi Vin phong S ra soat cac noi dung
cong khai TTHC thudc pham vi tham muu giai quyét tai B6 phan Tiép nhan va
Tra két qua, dam bao rd rang, cung cap day du thdng tin vé quy trinh, tha tuc, biéu
mau, phi/ 1& phi; ddng thoi cach thie cong khai dam bao phil hop voi quy dinh va
thuan loi cho viéc tra ctru théng tin caa to chuc, cong dan.

- Cac phong, don vi thudc So tiép tuc thuc hién tét cac chi dao cua lanh dao
So tai vé cong tac CCHC; dic biét quan tam thuong xuyén nhac nho, dong vién
cdng chic thue hién tét viéc giai quyét TTHC theo quy dinh; dong thai phan cong
cdng chic san sang tiép nhan, giai dap, hudng dan nhitng van dé ma nguoi dan, to
chte, doanh nghiép con vuéng mac, phan énh, kién nghi phai dugc phan hoi truc
tiép, nhanh chéng cho khach hang.

- Cac phong, don vi dugc giao nhiém vy tham gia phdi hop gop y, tham gia
y kién theo dé& nghi cua cac S&, ban, nganh can chii y dén thai han gop y trong
van ban cta co quan chu tri dé dam bao tham gia gop y trudc va dang han.

- Van phong S& thuong xuyén ra soat moi trudng, co sd Vat chat phuc vu tai
B6 phan Tiép nhan va Tra két qua dam bao vé sinh, sach s&, du chd ngdi va cac
trang thiét bi can thiét phuc vu té chac, doanh nghiép, cong dan dén lién hé cong
tac; tham muu lanh dao S¢ xtr 1y nghiém truong hop vi pham vé thai do giao tiép
tng X, Noi quy, gio giac 1am viéc, vi pham quy dinh vé giai quyét TTHC va
truong hop tham gia y kién, gop y theo dé nghi cia cia cac So, ban, nganh tré
han, bi phan anh./.

Noi nhén: (VBDT) TL. GIAM POC
- Cac phong, don vi (thuc hién); CHANN VAN PHONG
- Quan tri mang (dang Trang TTDT So); <9~

- Ban Giam ddc So (chi dao); A
- Luu VT, VP, LB. * // ,

Tran Hong Minh
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