UBND TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
SO CONG THUONG Poc 1ap — Tw do — Hanh phuc
Sé: 04 JKH-SCT Khanh Hoa, ngay 15thang 01 nam 2025

KE HOACH

Xay dung, ap dung, duy tri va cai tién H¢ thong quan ly chat lwong
theo Tiéu chuin qudc gia TCVN ISO 9001:2015 ciia S Cong Thuong

Nam 2025

Thuc hién Piéu 4, Quyét dinh s6 19/2014/QD-TTg ngay 05/03/2014 ctia Thu

tuéng Chinh phu vé viéc &p dung Hé théng quan 1y chét luong theo Tiéu chuan
quéc gia TCVN ISO 9001:2008 vao hoat déng cua cac co quan, to chirc thudc hé
théng hanh chinh nha nudc;

Thuc hién Piéu 2, Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 cta Bd

Khoa hoc va Cong nghé vé viéc cong bd M6 hinh khung hé théng quan 1y chét
luong theo tiéu chuan quéc gia TCVN 1SO 9001:2015 cho cac co quan, t6 chic
thudc hé théng hanh chinh nha nudc tai dia phuong;

Trién khai K& hoach cai cach hanh chinh hang nim, S& Céng Thuong ban

hanh Ké hoach xay dung, ap dung, duy tri va cai tién Hé thong quan 1y chét luong
theo Tiéu chuan qubc gia TCVN ISO 9001:2015 nim 2025 nhu sau:

I. NOI DUNG THUC HIEN
e Pon vi/ca nhan | Thoi gian
STT Noi dung thue hién thuc hién
C a}t uong va Ke hoach thuc hien Muc tieu 1SO 01/2025
chat luong nam 2025
5 Xay dyng Muc tiéu chat luong ctia cac donvi |  Céc don vi Théang
nam 2025 thuge So 02/2025
Kién toan Ban Chi dao ISO; ra soat, sira ddi,
bo sung SH tay chat luong, Bang xac dinh va Thae
3 quan 1y tri thirc va cac quy trinh: Kiém soat | Ban Chi dao XJIC(;’I;g
thong tin dang van ban, Panh gia nd1 bo, Cai 1SO y g
. ) trong nam
ticn HTQLCL va Quan ly rai ro; cap nhat,
cong bd HTQLCL trén trang TTDT
.. : N , . Thu¢
4 Xay dung quy trinh giai quyét TTHC; cap | Cacdonvi XJI(g;g
nhat Danh muc tai liéu va Danh muc hd so; thudc So y <
trong nam




STT Noi dung Pon Vi/cé.?hﬁn Thoi gf:;m
thuc hién thuc hién
ap dung, duy tri va cai tién HTQLCL tai cac
don vi
Xav d Bz han din. danh eid. hanh Ban Chi dao ]
5 ay u’ng ang n an dién, .an gia, han IS0, cac don vi Thang
dong giai quyét rui ro va co hdi nam 2025 thuoc S& 3/2025
s | Xdy dung, phé duyét va trién khai thuc hién | Ban Chi dao Thang
Ké hoach giai quyét rtii ro va co hoi nim 2025 1SO 3/2025
7 | Lap Chuong trinh dénh gid noi bo nam 2025 | = <%0 | Thang
ap Chuong tr1 anh gia nQ1 bg nam ISO 412025
8 Xay dung Ké hoach danh gid ndi bo nam | Ban Chidao Thang
2025 1SO 9/2025
Ban Chi dao
Y At tA < . . Thang
9 | Thuc hién danh gia ndi bd nam 2025 ISO, céac don vi b
duge danh gig | 10/2025
10 Po luong su hai long cua khach hang nam Van ohe Thang
2025 SPRONE T 1172025
s . Ban Chi dao Théng
11 | Hop xem xét cua lanh dao nam 2025 1SO 11/2025
12 Bao cé4o thuc hién Muc tiéu chat lwuong ndm | Ban Chi dao Théng
2025 ISO 12/2025

I1. TO CHUC THU'C HIEN

Ban Chi dao ISO chu tri, phéi hop véi cac phong, don vi lién quan thuc hién
Ké hoach nay.

Trén day 1a Ké hoach Xay dung, ap dung, duy tri va cai tién Hé thong quan
Iy chét luong theo Tiéu chudn qudc gia TCVN ISO 9001:2015 nim 2025 cua S
Cong Thuong tinh Khanh Hoa./.

Noi nhgn (VBPT): GIAM POC
- Céc phong, don vi thuoc So; )

- QTM (dang tai Trang TTDT);

- Luu: VT, VP, HN.

yeén Trong Hoang
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